
The law on sexual harassment changed on 26 October 2024.

Employers must now take reasonable steps to prevent sexual 
harassment of their staff. It is important to consider scenarios where this 
could arise (e.g., Christmas parties) and there must be measures in place 
to prevent it.

Employers that breach their duty could be subjected to: 

1. Up to 25% uplift on sexual harassment compensation

2. An action plan from the Equality and Human Rights Commission 

3. Reputational damage and damage to employee relations

It is hard to create a workplace with minimized risks of sexual 
harassment without knowing the extent of the problem. Sexual 
harassment is statistically underreported as organisations often do not 
make it clear that complaints are taken seriously, not to mention fears of 
victimization (or protection offered towards perpetrators in more senior 
positions).

Therefore, it is important to understand what steps should be taken.

What are reasonable steps?

Some “reasonable steps” businesses should consider implementing 
include:

1. A clear sexual harassment policy 

This should apply to all staff and set out what conduct is unacceptable.

There should be a zero-tolerance approach to sexual harassment, and 
details on how to report it. This should include support available for 
victims of sexual harassment. 

Reporting should be encouraged and complaints monitored to ensure 
they are properly investigated. This includes repeat offenders being dealt 
with appropriately, risk areas being identified and effective measures put 
in place to minimise those risks.

2. Mandatory training

This should be provided to all staff and cover: 

a) what amounts to sexual harassment

b) standards of behaviour expected at work 

c) how to raise a complaint

Managers should be trained on how to handle sexual harassment 
complaints.

3. Risk Assessments 

Risk assessments should be carried out to determine the extent of the 
problem. Consider industry specific issues, such as power imbalance, 
presence of alcohol, and lack of diversity in the workforce. For example, 
hospitality employers will have to navigate alcohol in the workplace whilst 
hierarchical businesses must consider the impact of power imbalances 
on career prospects.

There is no one-size fits all rule on how to prevent sexual 
harassment. Each business is different, depending 
upon its culture and size. The important rule is 
ensuring that you are compliant. 

We can provide advice and support on 
preventative steps, policies, and guidance on 
ensuring you comply with your positive duty to 
prevent sexual harassment in your workplace.
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