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Asking for help

Hayley Crossman-Shaw

There is no such thing as a silly question and there are
very few issues which we, as lawyers, haven’t come
across before.

From a professional point of view, we would rather
that people come and speak to us when an issue
arises and before things escalate. Much of what we
do can involve unravelling untruths or misconceptions
of what a matter may involve. The phrase “l was
speaking to my friend who has been through
something similar...” often means that a client has
come in with a preconceived idea as to what should
happen or what the outcome of their case should be
when, in reality, their matter is completely different
to their friend’s and the outcome too will be totally
different.

Seeking early advice can help to resolve matters
more effectively and, in many cases, avoid court
intervention. Alternative dispute resolution, such as
mediation is also easier to engage with if parties have
not reached a point of total acrimony, which is often
the case if matters are left to drag on without a way
forward.

Some matters are subject a ‘limitation period’ which
means that a claim has to be brought within a certain
timeframe. This is why seeking advice at the earliest
opportunity is so important.

We often advise clients not to leave seeking advice
at the bottom of their ‘to do’ list, whether this be in
relation to a civil matter such as debt recovery, or
making a Will or Lasting Powers of Attorney. Early
advice is the best advice.

Our lawyers can discuss matters with you and provide
you with the information you need to

understand your true position and

how to move forward.

Our expert team of lawyers
are on hand to help if you need
further advice or guidance.
Call us on 01904 528223.

The above is not intended
to provide advice.




